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Mersen provide a broad range of service :  assembly, 

maintenance, refurbishment, spare parts and 

preventive solutions
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e x p e r i e N c e
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B e - S h i p p e D ” 
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Wo r L DW i D e 
S e r v i c e 

N e T Wo r K

With service centers around 
the globe, Mersen supports a 
full range of customer services. 
Mersen’s Quick Service centers 
are strategically located to 
provide local facilities, together 
with the services required to 
maximize equipment lifetime 
and keep your processes in 
operation.

With more than 50-years’ 
experience in the design and 
manufacture of graphite process 
equipment and hcL-based 
systems, Mersen is recognized as 
a worldwide leading company in 
these applications and you can 
benefi t from our core technical 
expertise and highly experienced 
team of engineers and field 
technicians. Mersen is committed 
to provide the service that meets 
your demands and suitable 
solutions, within the time-frames 
required.

To ensure a long service lifetime 
and the maximum availability of 
our process equipment, graphite 
and numerous other spare parts 
are held on stock. They are ready 
to be delivered anywhere in the 
world at short notice. Dedicated 
spare parts for particular customers 
can also be proposed. 

G Lo B A L  S e r v i c e S 

Mersen is not only an equipment manufacturer but also sustains local markets 
from our worldwide industrial base by providing support for our products 
throughout their life cycle and by off ering a broad range of spare parts and 
services. 

Mersen is present alongside our customers during installation, commissioning, 
preventive maintenance, troubleshooting, corrective maintenance and 
consulting / diagnostics. our network of experts is committed to develop 
unique solutions to your specifi c requests and problems





MerSeN TrouBLeShooTiNG ServiceS For 
GrAphiTe eQuipMeNT

Upgrade include the shipment 
of new parts (blocs, tubes, 
covers) or the upgrade at 
Mersen

UPGRADE

Spare-parts include the 
shipment of graphite blocs, 
tubes, covers, plates, joints, 
piping

SPARE-PARTS

Diagnostics include technical 
analysis and technical / sales 

proposal (repairs, spare-
parts or upgrade)

DIAGNOSTICS 
ON SITE OR AT MERSEN

technical solutions, repairs 
on –site or at Mersen quick 

centers / factories

REPAIRS
ON SITE OR AT MERSEN

covers) or the upgrade at 
analysis and technical / sales 

proposal (repairs, spare
parts or upgrade)

Spare-parts include the 

SPARE-PARTS
ON SITE OR AT MERSEN
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The specifi cation or data herein contained are only given for indication, without any undertakings whatsoever.  Their publication 
does not suggest the matter is free of any rights whatsoever. Furthermore, due to constant evolution of techniques and norms, 
we reserve the right to modify, at any time, the characteristics and specifi cations contained in this document.  MerSeN refuses 
all and any responsibility concerning their use whatever the purpose or application. Any copy, reproduction or information herein 
contained, in whole or in part, made without MerSeN written consent, is forbidden according to the laws of France and particularly 
the law nr. 92-597  of July 1st 1992 relating to the copyright.






